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			Computer Troubleshooters. 
		

				

				
				
			Indooroopilly and Mt Gravatt
		

				

				
				
					
			

		

				

				

				
				
			Professional IT Support.



		

				

				
						
					
			
						
				
			We are your local Small Business IT Experts.  Your trusted technology advisor.
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			About Company
		

				

				
						
					
			
						
				
			Professional IT Support
		

				

				
				
							Our commitment to you is the key to our success
						

				

					

		

					

		
				
						
					
			
						
				
			BOUTIQUE SERVICES AND SUPPORT
		

				

				
				
							Our offers of IT Services to you are based on your needs. We customise the services you need to keep your business protected and supported. We don’t have a one model fits everyone, but based on our proven technologies and Vendors we can offer a tailored solution to fit your requirements and budget.
						

				

					

		

					

		
				
						
					
			
						
				
			WE LOVE TECHNOLOGY
		

				

				
				
							Not only are we computer experts, but we’re also computer users too. We know that keeping technology running properly can be overwhelming and frustrating. After all, who has time to deal with a computer that isn’t working properly? Who wants to worry about keeping their systems up-to-date on security and software issues? Why not let the friendly, local experts at Computer Troubleshooters take care of all your technology needs?
						

				

					

		

					

		
				
						
					
			
						
				
			100% COMMITTED TO YOU
		

				

				
				
							We should be your first call when you have security questions, when your network breaks down, when your machine or software needs to be upgraded, or when viruses, spyware, and other malware rear their ugly heads. You don’t need to have a long-term maintenance contract although that’s a service that we provide to many of our clients. In fact, no matter who you are and no matter what your needs, all you have to do is pick up the phone and your problem is as good as solved, your questions are good as answered.
						

				

					

		

					

		
				
						
					
			
						
				
			TOGETHER WE ARE STRONGER
		

				

				
				
							Businesses and home users around the world rely on Computer Troubleshooters, and you can too. Computer Troubleshooters is a worldwide franchise team that’s established over 450 independently-owned offices on six continents since 1997. Our global network gives us rapid access to a wide range of experience, which helps us resolve your computer issues quickly so you can get back to work.
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			Our Services
		

				

				
				
			Professional IT Support - We Provide Superior IT Services
		

				

				
						
					
			
						
				
					
						
				
								
			

						
				
					
						IT MANAGED SOLUTIONS					
				

									
						At Computer Troubleshooters Indooroopilly our preference is to have an ongoing relationship with our business clients. Our Managed solutions allow you to focus on your business, while we manage your technology infrastructure. These plans include proactive monitoring, backup assurance, security services, and maintenance so that your business stays ahead of your competition.					

							

		

				

				

				
				
			
			
											

											
											
									


				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						DATA MANAGEMENT					
				

									
						As Australia’s largest IT franchise support network we have access to industry-leading data backup options that provide you with the highest level of confidence that your data is safe at a price that you can afford both onsite and in the cloud. Making sure your data is safe needs to be a top priority. Should your hard drive fail or become corrupted, and you are not fully protected with a back up solution we can also provide data recovery services.
					

							

		

				

				

				
				
						
											

											
											
									


				

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						MICROSOFT OFFICE 365					
				

									
						This subscription based software service combines the traditional Office suite of products with cloud capabilities allowing you to get enterprise grade services without a large investment in hardware and infrastructure. Microsoft 365 requires specialised deployment from an IT expert, like Computer Troubleshooters Indooroopilly, to make the transition painless and successful.					

							

		

				

				

				
				
						
											

											
											
									


				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						COMPUTER REPAIRS AND TROUBLESHOOTING					
				

									
						Our Microsoft qualified computer technician with over 20 years experience in the industry, covers the Brisbane Western suburbs and Southern suburbs and can respond rapidly to your call. We make an appointment to visit you onsite at an agreed time. Once on site we work quickly to diagnose the problem and establish a plan of action to correct technology issues and get your devices back to work with minimal downtime. We also offer telephone and remote support as well as workshop repairs and fixed servicing packages.					

							

		

				

				

				
				
						
											

											
											
									


				

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						PRODUCTS - SOFTWARE AND HARDWARE					
				

									
						Desktop PC’s, Laptops, Tablets, Servers, Printers, Routers and more.
We want to ensure you have the right product to match your needs.
So we provide a full range of Hardware and software to match to your business needs.
We partner with local suppliers Vendors and equipment providers to source a wide variety of goods in a timely manner.					

							

		

				

				

				
				
						
											

											
											
									


				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						INTERNET SECURITY SERVICES					
				

									
						At Computer Troubleshooters Indooroopilly we communicate daily with our Vendors and Global technical groups to learn about the latest threats and viruses, how to remove and fix intrusions when they happen, and we work to make sure your equipment and systems are secure, whether you are at home or the office.					

							

		

				

				

				
				
						
											

											
											
									


				

				

					

		

					

		
					

		

					

		
				
							

							
					
			
						
				
			Why Choose Us
		

				

				
				
			Six Reasons For People Choosing our Professional IT Support Services
		

				

				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Quality IT Hardware					
				

									
						We only provide the highest quality industry equipment from leading Vendors.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Accredited					
				

									
						We only use the best Industry accredited Vendors					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Trained Workers					
				

									
						All our staff are regally trained in the products we provide					

							

		

				

				

					

		

					

		
				
						
					
			
						
				
					
						
				
								
			

						
				
					
						Time Availability					
				

									
						We are here to suit your business needs in a timely manner					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Quick Response					
				

									
						Need it done Yesterday. Let us see what we can do.					

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Warranty					
				

									
						We warrant all our work we do.					

							

		

				

				

					

		

					

		
					

		

					

		
				
							

							
					
			
						
				
					
						
				
					
						We Are a Business Who cares,  and it shows					
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						People Say The Nicest Things					
				

									
						We take pride in our work and we appreciate the positive feedback we receive from our clients.
We would love a positive review from you  
					

							

		

				

				

				
				
							Link to our Google Business Page
						

				

				
							

							
					
			
						
				
			
		
						★★★★★ 5/5
		

				

				

				
				
					
						
				
					
						Alison Christensen					
				

									
						I can recommend David Whittaker who has assisted me over many years, effectively and promptly  resolve any IT issues I experienced, associated with my small business.					
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						Dai Reynolds					
				

									
						David, continues to provide excellent service, prompt, reliable & knowledgeable. Highly recommended.					
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						Stephen Berkeley					
				

									
						Positive: Professionalism, Quality, Responsiveness, Value
I purchased a a new computer, terminals, peripherals, standup desk and software from David. He was really prompt, did all the set up and was available for any trouble shooting via team viewer. He is very patient and calm. What you need in your IT support team. Thanks David. Definitely recommend him.					
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			Don't Know What To Start With?
		

				

				
				
			Give us a call or email to discuss your needs.
		

				

					

		

					

		
				
							

							
					
			
						
				
			
Offices
		

				

				
				
					
						
				
					
						Offices					
				

									
						
Indooroopilly and 
Mount Gravatt					

							

		

				

				

				
				
													

				

				
				
							Indooroopilly  Phone: 07 2111 0717
Email: reception@ctindooroopilly.com.au
Mt Gravatt Phone: 07 21110718
Email: reception@ctmountgravatt.com.au 
						

				

					

		

				
			
						
				
			
Free Business Consultation Request.
		

				

				
				
							
Please enable JavaScript in your browser to complete this form.
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